
XcoN[gRTIA
Here for you.

October 14,2013

Ms. Marlene H. Dortch

Secretary

Federal Communications Commission

445l2th Street, S.W.

Washington,DC 20554

00T ? 4 t0t3

FCC Mall Room

In the Matter of Connect America Fund, A National Broadband Plan for Our Future,

Establishing Just and Reasonable Rates for Local Exchange Carriers, High-Cost Universal

Service Support, Developing a UniJied Intercarrier Compensation Regime, Federal-State loint
Board on Universal Service, Lifeline and Link-Up, Universal Service Reform - Mobili4t Fund,

WC Docket Nos. 10-90,07-135,05-337,03-109, CC Docket Nos. 01-92, 96-45' GN Docket

No. 09-51, WT Docket No. 10-208

Dear Ms. Dortch:

On behalf of Arthur Mutual Telephone Company ('.Arthur"), please find enclosed two copies of Arthur's

FCC Form 481, along with the redacted versions of the Confidential Financial Information.

One copy of the FCC Form 481, containing Confidential Financial Information is being filed under

separate cover.

Please do not hesitate to contact me at (402) 441-431 5 if you have any questions regarding this

submission.

Respectfully submitted,

N:. of Copi*s recd
List ABCDE

DOOKET HLE COPY ORIGINAL

RBDACTED _ F'OR PUBLIC INSPECTION

Rsseiled 
& ln8pCIgta,

Re:

a Meyer

Consortia Consulting, Inc.

0

ttA consortiaconsu ltin g. com
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<010> Studv Area Code

THE ARTHUR MUTUAL<015> StudvArea Name

<035> Contact Telephone Number: {19-393-2233

<039> ContactEmailAddress: arretco@brlshr.ner
Email ot the person identitied in data line <030>

ffi
Il-/-Tl7ll

<100> Service Quality lmprovement Reporting

<200> Outage Reporting (voice)

<zru) E'- 
"necK 

oox tT no ourages to rePon

(complet. ottoch ed wot*sh.ea)

(cnplete otto ch ed wotksh @t) t_!_tL___!__J

r----Tffi

<300> Unfulfilled Service Requests (voice)

<310> Detail on Attempts (voice)

<320> Unfulfilled Service Requests (broadband)
<330> Detail on Attempts (broadband)

0

( d tto ch d Bcrlptlve document)

I ottoch d escilptlve docud.nt)

<400> Number of Complaints per 1,000 customers (voice)

<410> Fixed Itr-l

<430> Number of Complaints per 1,000 customers (broadband)

<440> Fixed

<5@> Service Quality Standards & Consumer Protectlon Rules Compliance

<510> 3oos86ohs10
<600> Functionality in Emergency Situations

<610> 3ooss6oh6lo

<700> Company Price Offerings (voice)

<710> Company Price Offerings (broadband)

<800> Operating Companies and Affiliates^ 
^<900> Tribal Land Offerings (Y/N)? \J e,

<1000> Voice Services Rate Comparability
<1010>

<1100> Terrestrial Backhaul (Y/N)? O O
<1110>

<1200> Terms and Condition for Lifeline Customers

(checl< to lndlcot cettilicotiont

( o tlo ch ed d. s c r iptive d o c u m e n t)

(check to lndlcdte c.rtificotton)

(qttoch.d d.*tiptlw docum ent)

(com pleta ofr o ch ed workshe.t)

(codpl ete o ttoched wo *sheet)

( compl.ta otldc hed workshcet)

(lf y6, cofrpl.b onoched wotksh..t)

(ch.ck to indicot. ceftiticotion)

(o ttd ch d esoiptlve documentt

(il not, check to lndlcote ce.tificotion)

(.omplete otochcd wo*sh..t)

(compl ete cttoch ed wotk sh.ett

<2000>

<2005>

<3000>

<3005>

Price Cap Carrier, Proceed to
lncluding Rote-of-Return Corriers offilioted with Price Cop Locol Exchonge Corriers

(check to lndlcdte ceftifcotion)

( com plete ottoched wo,k sh.at)

Rate of Return Carriers, Proceed to ROR Additional Documentatlon Worksheet
( check to in di cote certll co tl on )

( com plete ottoched wotk sh eet)

1U101m13 Page 1
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<o1o> study Area code 3oos86

<015> Area Name THE ARTIIITR MUfUAIJ

<020> 20L4

<030> Contact Name - Pcrson USAC should contact this data Erle Roughton

<035> Contact Number - Number of identified in data line <030> 419-393-2233

<039> Contact Email Address - Email Address of ldentified in data line <o3o> artelco@brlght ' net

TO BE COMPTETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FITING ANNUAT REPORTING ON ITS OWN BEHALF:

Certiflcation of Officer as to the Accuracy of the Data Reported for the Annual Reportlng tor CAF or Ll Reclplents

certlfy that I am an officer ol the.eportlnt carler; my rasponslbllltles lnclude ensurht the accuracy ofthe annual reportlng requirements for unlvers.l serulce support
eclpients; and, to the best ofmy knowledge, thG lnformatlon reported on thls form and in any attachm.nti ls accurate,

,lame of ReDortinE carrier: THB ARTIIUR MuruAL

iisnatureofAuthorizedofficer: CERTTFTED oNrJrNE Date Lo/Lo/2073

)rinted name ofAuthorized officer: Eric Roughtan

ltleorDositionof Authorizedofficer: Gl{, gecregary & Treasurer

eleohone number of Authorized officer '. 4L91912233

;tudv Area code of ReDortinr carrier: 3 00s85 Filins Due Date for thls form: r0175120L3

Pecons willfully making false statementJ on thls form can be punlrhed by flne or torfeiturc und€r thc Communicatlons AEt of 1934, 47 U.S.C. 55 502, 503(b), or fne or lmpdsonment
undcrTltle 18 ofthe Unltcd States code, 18 U.s.c. 5 1001.

10t10t2013
Page 12



Pag€ 13

<010> Studv Ares Code

<015> Study Area Nsmc TflE ARTHI'R MMI

<02O> ProlramYear 2014

<030> ContactName-PcrsonUSACshouldcontactre€ardlnrthlsdata Erlc Roughtou

<035> ContactTelephoneNumber-Numb€rofpersonldentmedlndataline<O3O> 419-l9l-2233

<039> Contact Em.ll Addrrss . Emeil Addrels of bersoh ldentlfled lh dab lln. <O3O> arlelc@brlghl.net

Certlficatlon of Officer to Authorize an Atent to Flle Annual Reports for CAF or U Reclplents on Behalf of Reportlng Carrler

corury ulat lNrms of Agsnt) l! ruthorlzsd to submlt ths lritormauon Bportad on bshalf of ths ]lpofihg cerylor,

rgent; and, to the b€rt of lry knwlodgo, tha l!po]t! .nd deta provlded to the authorlrcd ag6nt ls .ccunto.

,lame of Authorired Asent:

lame of Reportim Carricr:

iitnature of Aqthorlzed Offlccr: Date:

,rlnted name of Authorlz€d offlc.r:
'itle or Dosltlon of Authorized Officer:

elephone number of Authorized officer:

;tudv Ar.a Code of Re@rtinr c FIllno DUE Drte for thls form:

underTlth 18 ofthe United States Code, 18 U.S.C. S f001.

TO BE COMPIETED BY THE REPORTING CARRIE& IF AN A6ENT IS FITING ANNUAT REPORTS ON THE CARRIER'S BEHATF:

TO 8E COMPTETED BYTHE AUTHORIZED A6ENT:

Certification of Agent Authorlzed to File Annual Reports for CAF or tl Reclpients on Behalf of Reporting Carriel

ihe data reported hereln based on data provlded by th€ reportlng canle4 and, to the best of my knowledge, thc Infomatlon reported herein ls accujate.

{ame of Reoortinc Carrler:

,lame ofAuthorized Asent or Emolovee of AEenti

E ofAuthorked Alent or Emolov.e of A!.nt: Date:

rrinted name of Authorlzed Asent or Emolovee ofArent:
'Itle or posltlon ofAuthorized Afent or EmDlryce of Atent
'eleohone 

r ofAuthorlzEd Asent or Emolove. ofAr.nt:

tudv Area Code of ReDortlns Carrier: Flllnr Due Dat6 for thls form:

18 otthe Unlted States Code, 18 U.S.C. I 1001.

10t102013

Page 13
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Arthur Mutual Telephone Company

Certiflcatlon of Compliance wlth Applicable Servlce OualiW Standards and
Consumer Protectlon Hules

Service Qualitv Standards

The Company:

o Provides voice grade access to the public switched network.
r Provides flat rated local exchange service with no additionalcharge to end users.
o Provides access to the emergency services provided by localgovernment or other public salety

organizations, such as 91 1 and enhanced 91 1.o Provides tollblocking and toll llmltation seMces.o Advertises the availability of its services and the charges using media of general distribution and
on lts website.o Malntains a business oflice proMding customers with access to a cuslomer service representative
elther in person or vla a localtelephone call or toll'free telephone number durlng normal business
hours.

r Directs after hour calls to the Company's help desk.r Directs ffouble reports to lhe on-calltechnlclan.o Tracks all servlce orders to ensure they are completed ln a timely manner.
o Measures its servlce connsction and service interruption performance on a regular basis.
r Trains employees to:

o Answer all incoming calls promptly.
o Respond to all inquiries for inlormation promptly and courteously.
o lnvestigate thoroughly allcustomer complaints and handle appropriately according to the

Company's guidelines lor resolutlon ol customer complalnts.
o Be knowledgeable about products and service otlerings so they can assist the customer

with selecting the best service option.
o Has a process for periodic lnspectlon, testing and preventive maintenancs of lts equlpment to

permit the renderlng ol safe, adequate and continuous service at all times.

Consumer Protectlon Rules

The Company has established operating procedures designed to lacilitate compliance with applicable
consumer protection rules which include compliance wlth the Customer Proprietary Network lnformation
(CPNI) rules. The operating procedures include:

. Appointment of a compliance officer,
r A manual detalllng the specilic procedures for protecting consumer inlormation.r Employee training on an annualbasis.o A disciplinary process for improper use of consumer information.



Arthur Mutual Telephone Company

Functionality in Emergency Situations

Back-Up Povyer

The Arthur MutualTelephone Company has electronic equipment at its Central Office and four

remote locations through its exchange area. The Arthur Central Office houses a MetaSwitch 2510

switch as well as Fiber To The Home (FTTHI and legacy Copper access equipment, The four remote

locations are 8'x1O permanent concrete block structures that contain FTIH and Copper access

equipment.

The Central Office has battery and generator backup. The 100 amp DC Central office load is

supported by A 40 KW propane generator that starts automatically in the event of a Commercia!

power outage, The generator normally starts in less than 10 seconds and power is supplied by

stationary batteries while the generator ls golng online. The batteries provide approximately 4

hours of backup power if the generator does not start.

The remote sites are equipped wlth battery backup that provides at least 8 hours of power during

commerclal power lnterruptions. For extended power outages portable generators are brought

on site.

Rerouting of Traffic around Damaeed Facilities

Buried cable is used for all outside plant facilities to transport interexchange traffic. This reduces

the chance of damage due to wind and ice. Toll circuits out of the Arthur exchange are on Fiber

Optic facilities and provisioned in a ring configuration to accommodate rerouting of traffic.

Traffic Spikes

On August 31, 2013 there were 1007 subscrlber access lines in the Arthur exchange.

Approximately 150 of these lines utilized the GR303 standard and have the capability of handling

94 simultaneous calls. All other lines use the MGCP protocol and have no switch limitations. Calls

to other exchanges are limited by the number of circuits that are ln service between the Arthur

office and the destination office. There are four exchanBes that Arthur customers can call at no

charge and the number of circuits to each exchange varies from 24 to 144. Call blocking would

depend on the amount of calls placed to each individual exchange. There are72 toll calling circuits

so blocking could occur during busy call times.



Arthur Mutual Telephone Company

Lllellne Tgrms and CondltloEq

Arthur Mutual Telephone Company otlers Lifeline service to qualilied low-lncome

dlscounts to eligible low-income consumers to help establish and maintain tslephone servlce.
Lileline asslstance lowers the cost of basic, monthly local telephone service. Eligible consumers can
recelve $9.25 per month in discounts. ln additlon, the Federal Universal Servlce Gharge is not assessed
to consumers participatlng ln Lifeline. Toll Blocking prevents the placement ol all long distance oalls for
which a subscriber would be charged. Toll blocklng ls avallable to ellgible consumers at no cost. Also, by
chooslng this option, consumsrs are usually not charged a deposit.

Llfellne Prooram Elioibilltv lnformatlon

Prooram Based Ellslbllltv

Consumers are eligible for Lifeline if they, one of their dependents or their household parilcipate in one of
the following qualifying assistance programs:

Medicaid
Federal Public Housing Assistance (Section 8)
Low lncome Housing Energy Assistance (LIHEAP)
Supplemental Nutrition Assistance Program (SNAP, lormerly Food Stamps)
Ohto Works FirsVTemporary Aid to Needy Famllies IIANF)
Natonal School Lunch Program Free Lunch Program
Supplemental Security lncome (SSl)
SSI- Blind and Disabled (SSDI)
General/Dlsability Assistance

Lifeline applicants must present documentation demonstratlng eligibility either through participation in one

of the qualifying lederal assistance programs or through lncome-based means.

Acceptable documentation of program-based eliglbllity lncludesr cunent or prior year's statement of
benefits from a qualifying state, federal or Tribal program; notlce letter of participation ln a qualifying stale,
federal or Tribal program; program participation documents; or another official document evidencing the
consumer's particlpatlon ln a qualilying state, federal or Tlibal program.

lncome Based ElioibiliW

ln addition, consumers are ellgible for Lileline if thek household income is at or below 150% of the federal
poverty guidelines.

Acceptable documentation of income ellglbillty includes: prior year's state, ,ederal or Tribal tax retum;
curreht income statement lrom an employer or paycheck stub; social security stalsment ol benefits;
Veterans Adminlstration statement of benefits; retiremenUpension statement of benefits;
unemptoymenUworkmen's compensatlon statement of beneflts; lederal or Tribal notlce of letter
participaiing in General Asslstance; or a divorce decree or child support award or othsr official documsnt
contalni ng income information.

Numbefs of Mlnutes-of-Use Provlded as Part of Llfellne Prooram Service

Arthur MutualTelephone Company's Voice Lifeline service includes unlimited local minutes-ol-use within

the toll-free calling area. Arthur MutualTelephone Company's Voice Lifeline Plan does not include any

lree minutes-of-uie lor toll, Toll ls bllled at the standard toll rate depending on which interexchange
carrier the consumer subscribes to for toll service. As part ol the Lifeline service, Toll blocking ls available

to eligible consumers at no cost.



Rates

Subscribers may receive the Lifeline credit on any type or grade of local service, lncluding bundled
services that are normally offered by Arthur MutualTelephone Company. Aclvertised rates do not lncludo
any aPpllcaore raxes or surcnarges.

Recertlflcation of Llfellne Ellolbllltv

Lilellne reclpients are required to recertify thek eligibilfty annually. Failure to properly recertily a recipient's
continued etiglbility for the Lileline program will result in termination of the Lileline reclpient's monthly
Lifeline discount and de-enrollment from the Lifeline Program.

Additional Llfellne Proqram lnformatlon

The Lifeline program is limited to one benefit per household, consisting of e'rther wireline or wireless
service. A household is defined, for purposes of the Ufeline program, as an individual or group ot
lndlvlduals who llve together at the same address and share lncome and expenses. Lifeline is a
government benefit program, and consumers who willfully make false statements in order to obtain the
benefit can be punished by fine or imprisonment or can be barred lrom lhe program.
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1, Beginning Cash (Cash and Equivalents plus RUS Construction fund)
CASH TLOWS FROM OPERATING AqNVITIES
2. Net Income

Adjustments ta Reconcile fief rncome to lvet Crsh provtded by Operattnq Activities
3. Add: Deprec',ation

4. Add: Amortl:ation

5. Other (Explatn)

Changes in Aperatiilg Assets and Liabilitles

6, Decrease/(Increase)inAecountsRecelvable

7. Decrease,/(Increase) in Materials and Inventory

8. Decretse/(Increase) ln Prepayments and Deferred Charges

L Decrease/(lncrease) ln Other current Assets

10. Incre6se/(Decrease) in Accounts Payable

11. Increase/(Decrease) in Advance Elllings & Payments

12, Increase/(Decrease) in Other Current Liabilities

13. Net Cash Provided/(Used) by Operations

CASH FLQWS FROM TINANCING ACflVMES
14" Pecreasel(Increase) in Notcs Receivable

f5, Increase/(Decrease) in Notes Payable

15. lncrease/(Decrease) in Customer Deposits

77" Net Increase/(Decrease) in Long Term Oebt (including current maturities)

18. :ncreasel(Deffease) ln Other Liabilities & Oeferred Credits

i o Increase/(Decrease) in Capltal Stock, Paid-tn Capital, Membership and Capital
Certlflcates & Other Capital

20, LessjPayment 0f Dlvidends

2L, Less: Patronage Capltal Credits Retired

ZZ. Othet (Explaln)

23. Net Cash Provlded/(Ured) by Financing Actlvities

CASH TLOWS TROM INVTSNNG ACTIVTTIES

24. Net Capital Expenditures (Property, Plant & Equipment)

25. Other Long-Term Investments

26, Other Noncurrent Assets & Jurisdictional Differences

27. othet(Explatn) 

-,..... 

. ...

28. Net Cash Provided/(Used) by Investing Activitles

29. llet Inrease/(Decr€ase) in Ca$h

30, Ending Cash
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Page 1

<010> StudyArea Code

<020> Program YeaI 20L4

with questions about this data

<035> Contact Telephone Number: 41e-3s3-2233
Number ol the person identitied in data line <030>

<039> Contact Email Address: arretco@brlshr.ner
Email ol the person identitied in data line <030>

<100> Service Quality lmprovement Reporting

<200> Outage Reporting (voice)

lcomplet. otto ch ed wotksh..t)

( c oil pl.t e o tto c h e d w o *th.et)

( o tto c h d Bo I ptlve d o cu m e n tt

(otloch d Folptlve docud.nt)

(ch*k to lndlcote c.ttificoti@)

( o tto c h e d d es q lptive do@ m e n t)

(cha* to lidicote certlfl@ilh)

(ottochcd d60ipilv. do.umqt)

(com plete oaoched wotksh eet)

(cM p I ete o tto c h. d w tks h e et)

(complet ottoched wr*sh.et)
(il yes, compl.te oltodlcd wo*sheet)

(ch&k to lndicot cettificotion)

(ottdch d.scriptiv. documeht)

(il not, check to lndlcqte cettifcotion)

(com plete dto ch.d wo*sh.et)

( compl ete o ttoched worksh aet)

r---]ffi

(check box whcn complctc)_TMW
L_{_IL____l__l

ll7-ffi

-&ffiffi
J|-/-TTn

<210>

<300> Unfulfilled Service Requests (voice)

<310> Detail on Attempts (voicel

<320> Unfulfilled Service Requests (broadband)
<330> Detail on Attempts (broadband)

<400> Number of Complaints per 1,000 cg!ry.lggceL-
<410> Fixed fffi-l
<420> Mobile
<430> Number of Complaints per 1,000 cusjomers (broadband)

<450> Mobile

<5@> Service Quality Standards & Consumer Protection Rules Compliance
<5l0> 3oosB6ohslo
<600> Functionality in Emergency Situations
<610> 3oosB5oh510

<700> Company Price Offerings (voice)

<710> Company Price Offerings (broadband)
<800> Operating Companies and Affiliates . .A.
<900> Tribal Land Offerings (Y/N)? IJ Q,

<1000> Voice Services Rate Comparability
<1010>

<1100> Terrestrial Backhaul (Y/N)? O O
<1110>

<1200> Terms and Condition for Lifeline Customers

E[.-.heck box if no outages to report

0

<2000>

<2005>

<3000>

<3005>

Pilce Cap Carriers, Proceed to Price Cap Additional Dgqumentation Worksheet
lncluding Rote-of-Return Corriers oflilioted with Price Cap Locol Exchonge Corriers

(check to indicate cettificotloh)

( compl ete ottached wot ksheet)

Rate of Return Carriers, Proceed to ROR Additional Documentation Workheet
(ch.ck to indlcote certAcotion)

( compl.te otloched wotksheet)

1u10t2013
Page 1
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Page Lz

<o1o> studyArea code 310s85

<015> StudyArea Name TI{E ARTrluR MLTTqAIJ

<020> Program Year 20L4

<O3O> ContactName-PersonUSACshouldcontactregardinEthisdata Bric Roughton

<O35> ContactTelephoncNumber-Numberofpersonidentificdindataline<030> 419-393-2233

<039> ContactEmailAddress-EmailAddressofpersonldentifiedindataline<O3O> arlelco@brlght.net

TO BE COMPTETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FItlNG ANNUAT REPORTING ON ITS OWN BEHALI:

certlfication of Officer as to the Accuracy of the Data Reported for the Annual Reporting for cAt or Ll Reclpients

certlfy that I am an officcr ofthe reportlnt canler; my t$ponslbllltles lnclude ensurlnt the accuracy ofthe annual reportlnt rcqulrements for unlyersal serulce support
€clPlents; and, to the best of my knoidedte, the Informatlon reported on thls form and in any attachments ls accurate.

,lama of Reportinc carricr: THE ARTI{r'R MuruAIJ

iignatureofAuthorizedofficcr: CERTTPTED oNrJrNE Date ].0/t0/2013

'rinted name ofAuthorized officer: Ellc Roughton

itleorpositionof Authorizedofficer: Gl'i, secretary & Treasurer

l'eleohone number of Authorized officer: 4193932233

;tudy Area code of ReportinS carrier: 300s86 tilinc Due oate for this form: a0/15/20L3

Perions wlllfully mkinl fa15. stat€mentt on this fom can be punlshed by fln€ or forfeltur. under the Communicatlons Ast of 1934 47 U.S.C. 55 502, 503(b), or ftne or lmprl5onment
undcrTitle 18 ofthe Unltcd States code, 18 U.S.C. 5 1001.

1u10t2013 Page 12



300s85<010> StudyArca Code

<015> StudyArea Name TIIB ARTHI'R UITTUAIJ

<020> ProBramYear 20L4

- Person USAC Bric Roughton

<035> ContactTelephoneNumber-Numberofpersonidentifiedlndataline<O3O> {19-393-2233

<039> Contact Emall Address . Emall Addre$ of person ldentifled in data llne <o3o> artet coobrlght,ner

Certiflcatlon of offic€r to Authorlze an Agent to File Annual Reports for CAt or U Recipients on Behalf of Reportlng carler
Ify th.t (Nam of te iun
cor8fy that I am an ofilcor of tho lopoTtnC catrlsr; nry rtsponalblll&s lncluds ensudng tho eccuracy of O[ rnnual data ]€pordng arqul]€ments prcvldod to ths author,lBd
t; and, to $e bost ot [ry knowlodge, th3 r.po]tr and datr provl&d to the authorlzsd rgsnt 18 .ccurrie,

,lame of Authorized Agent:

,lame of Reportlng Carrler:

ilgnaturr of Authorized Offl cer:

-

,rlnted name of Authoriz€d Otflcer:
'itle or position of Aqthorized Offlcer:

Date:

elephonc number of Authorlzed Officcr:

;tudy Area Code of Reporting Carrler: FlllnE Due Date lor this form:

Persons wlllflly m.king false statements on this form can b€ punlrhed by llne o. forfeiture under the communicatiors Ad of 1934, 47 U.s.C gg 502, So3(b), o, fine or tmprisonment
underTltl. 18 ofthe Unlted States Code, 18 U.S.C. I 1001.

TO BE COMPTETED BY THE REPORNNG CARRIER, IF AN AGENT IS F]LING ANNUAI. REPORTS ON THE CARRIER'S BEHATFI

TO BE COMPTETED BYTHE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or tl Reclpients on Behalf of Reporting Carrier

he data reportcd hereln bascd on data prdded by tho rcponlng c.nl€r; and, to th€ best o, my knowledtc, ths lnformatlon reported hereln ls accurate.

lame of Reportin8 Carrler:

lame ofAuthorlzed AEent g. Emplovee ofAEent:

ignature ofAuthorlzed Aeent or Emolovee of Aeent:
rrinted name of Authqrlzed Agrnt or Employee ofASent:

Date:

'itle or posltlon of Authorlzed AEent or Emplowe ofArent
'rlephonr number ofAuthorlzed AEent or Emolile. ofA..nt:
tudy Area Code of Reporting Carrier: Fillnr Due Date tor this form:

18 ofthe Untted States Coie, lB U.S.C $ 1OOt.

1 0/10/201 3

Pate 13



Affachments



Arthur Mutual Telephone Company

Certlflcatlon of Gompliance with Apptlcable Servlce Quality Standards and
Consumer Protectlon Rules

Service Qualitu Standards

The Company:

o Provldes voice grade access to the public swihhed network.o Provides flat rated local exchange servlce wlth no additionalcharge to end users.r Provides access to the emergency services provided by localgovernment or other public safety
organizations, such as g1 1 and enhanced 91 1.o Provides tollblocking and tollllmltation services.o Advertises the availability of its services and the charges using media of general distribution and
on lts website.o Maintalns a business office providing customers with access to a customer service representative
elther in person or vla a local telephone call or toll-free telephone number durlng normal business
hours.

o Directs after hour calls to the Companfs help desk.. Directs trouble reports to lhe on-calltechnlclan.o Tracks all servlce orders to ensure they are completed ln a timely manner.o Measures its servlce connsction and service interruption performance on a regular basis.o Trains employees to:
o Answer alllncoming calls promptly.
o Respond to all inquiries for information promptly and courteously.o lnvestigate thoroughly allcustomer complaints and handle appropriately according to the

Company's guidellnes lor resolutlon ol customer complalnts.
o Be knowledgeable about products and service otferlngs so they oan asslst fte customer

with selecting the best servlce option.o Has a process for periodic lnspection, testing and preventive maintenance of lts equlpment to
permit the renderlng of safe, adequate and continuous service at all times.

Cgnsumer. Protection Rules

The Company has established operating procedures designed to facilitate compliance with applicable
consumer protection rules which include compliance wlth the Customer Propiletary Network lnformation
(CPNI) rules. The operating procedures lnclude:

. Appointment ol a compliance officer.o A manualdetalling the specilic procedures for protecting consumer information.o Employee training on an annualbasis.o A disciplinary process for improper use of consumer informatlon.



Arthur Mutual Telephone Company

Functionality in Emergency Situations

The Arthur MutualTelephone Company has electronic equipment at its Central Office and four
remote locations through its exchange area. The Arthur Central Office houses a MetaSwitch 2510

switch as well as Fiber To The Home (ffTH) and legary Copper access equipment. The four remote
locations are 8'x10' permanent concrete block structures that contain FTTH and Copper access

equipment.

The Central Office has battery and generator backup. The 100 amp DC Central office load is
supported by A 40 KW propane generator that starts automatically in the event of a Commercial
power outage, The generator normally starts in less than 10 seconds and power is supplied by

stationary batteries while the generator is golng online. The batterles provide approximately 4
hours of backup power lf the generator does not start.

The remote sites are equipped wlth battery backup that provides at least 8 hours of power during
commercial power interruptions. For extended power outages portable generators are brought
on site.

Reloutine of Traffic around Damaeed Facilities

Buried cable is used for all outside plant facilities to transport lnterexchange traffic. This reduces

the chance of damage due to wind and ice. Toll circuits out of the Arthur exchange are on Fiber

Optic facilities and provisioned in a ring configuration to accommodate rerouting of traffic.

Traffic Spikes

On August 31, 2013 there were 1007 subscrlber access lines in the Arthur exchange.

Approximately 150 of these lines utilized the GR303 standard and have the capability of handling

94 simultaneous calls. All other lines use the MGCP protocol and have no switch limitations. Calls

to other exchanges are limited by the number of circuits that are ln service between the Arthur
office and the destination office. There are four exchanges that Arthur customers can call at no

charge and the number of circuits to each exchange varies from 24 to 144. Call blocking would

depend on the amount of calls placed to each individual exchange. There are72 toll calling circuits

so blocking could occur during busy call times,



Arthur Mutual Telephone Company

Lllellne Terms and Condltlons

Arthur Mutual Telephone Company ollers Lifeline service to qualified low-lncome

dlscounts to eligible low-income consumers to help establish and maintain telephone service,
Ufeline asslstance towers the cost ol basic, monthly !oca! telephone service. Eligible consumers can
recelve $9.25 per month in discounts. ln additlon, the Federal Universal Servlce Charge is not assessed
to consumers participating ln Llfeline. Toll Blocking prevents the placement of all long distance calls for
whlch a subscrlber would be charged. Toll blocklng ls available to eligible consumers at no cost. Also, by
choosing this option, consumers are usually not charged a deposit.

Llfellne Prooram Elioibilltv lnformatlon

Proqram Based Ellqlbllltv

Consumers are etigible for Lifellne if they, one of their dependents or their household partlcipate in one of
the followlng quallfylng assistance programs:

Medicaid
Federal Public Housing Asslstance (Section 8)
Low lncome Housing Energy Asslstance (LIHEAP)
Supplemental Nutrition Assistance Program (SNAP, formerly Food Stamps)
Ohlo Works FirsUTemporary Aid to Needy Famllies ffANF)
National School Lunch Program Free Lunch Program
Supplementa! Security lncome (SSl)
SSI- Blind and Disabled (SSDI)
General/Dlsability Assistance

Llfeline applicants must present documentation demonstratlng eligibility either through participation in one
ol the qualifying federal assistance programs or through income-based means.

Acceptable documentation of program-based ellglbllity lncludes: current or prior year's statement of
benefits lrom a qualifying state, federal or Tribal program; notlce letter of participation in a qualifying slate,
federal or Triba! program; program participation documents; or another official documenl evidencing the
consumer's participation ln a qualilylng state, federal or Tribal program.

lncome Based Elioibilitv

ln addition, consumers are eligible for Llfeline if thek household income is at or below 150% of the federal
poverty guidelines.

Acceptable documentation of income ellglbility includes: prior year's stale, federal or Tribal tax return;
current incoms statement lrom an employer or paycheck stub; social security statsment of benefits;
Veterans Administration statement of benefits; retiremenUpension statement of benelits;
unemploymenUworkmen's compensatlon statement of beneflts; federal or Tribal notice of letter
participating ln General Assistance; or a divorce decree or child support award or other official document
containing income lnformation.

J,lumbefs o! Mlnutes-of-Use Provlded as Part of Llfeline Proqram Servicg

Arthur MutualTelephone Company's Voice Lifeline seMce includes unlimited local minutes-of-use within
the toll-free calling area. Arthur MutualTelephone Company's Voice Lifeline Plan does not include any
free minutes-of-use for toll. Toll ls bllled at the standard toll rate dependlng on which interexchange
carrier the consumer subscribes to for toll service. As part ol the Llfeline service, Toll blocklng is available
to eligible consumers at no cost.



Rates

Subscribers may receive the Lileline credlt on any type or grade of local service, lncluding bundled
services that are normally offered by Arthur Mutual Telephone Company. Advertised rates do not include
any aPPrlcat,le raxes sr surcnarges.

Recertlflcatlon ol Llfellne Ellolbllltv

Lifeline reclplents are required to recertify thek eliglbllity annually. Failure to properly recertify a reciplent's
continued eligibility for the Lifeline program will result in termination of the Lileline recipient's monthly
Lifeline discount and de-enrollment from the Lifeline Program.

Additional Lllellne Prooram lnlormatlon

The Lifeline program is limited to one benefit per household, consisting of either wireline or wireless
service. A household ls defined, for purposes of the Lifeline program, as an individual or group of
lndlvlduals who llve together at the same address and share lncome and expenses. Lifeline is a
government bensfit program, and consumers who willfully make false statements in order to obtain the
benefit can be punlshed by line or lmprisonment or can be barred from the program.
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PRINT ADMIN LOGOUT CONTACI US ERlc RoUGHToN r THE aRTHUR r4u"ruAl TELEpTIoNE coMlANy tofroso3l ; oc REpoRt-lrLecom i D€CcMBER to12

Operating Report lor Telecommunications Borrowers

Your rcspoost i5 requi@i by 7 U.S.C, 901 el teq^ aicl subj&.t to fe'Jercl larw $tl regulaooas rcAardtfrg coh(tdiltlal tnfamatian, will be t@tad as tonndu{al,

Pruparod wllh Audltcd Oala: ' yes No

oato submihed: .s1rii8g1_3-o_3.19 e!4.- --

BORROWEH POINT OF CONTACT INFORMATION:

Conlacl Nam:
Phone Numbcr

EffillAddBss:

Part A
Pril B
Part C

!s!p
Parr E
Part F
Part G
Part H

Pan I

Notes



unitod stat's Daoartment ,FED#fiIFP' FoR PUBLIC lNSPEcrloN
Ruial Davefoptrtdnt'UtUittes Prr6grams - Data Colledion System

I{OME }IELP PFINT AOMTN LOGOUT CONTACT US sRIc RouGmToN ; Tr{E ARTHUn MUTUALIELEIHoNE coMpAny [oHosoi] : oR REroRT-TELEcoM: DEcEMBER 201.2

\

NAVIGATION

Reoong
Oo. Rgport'Tglecom

Certltlcallon

Certillcatlon

Your r6qansa is required bf 7 U.S,C, 90J 4 ieq. and tubjea to fder.l law and rcgulatlons regatcling confidenalal infofratiory wil! be t@lad at cohtictential,

According to the Paperwork Reduclion Act of 1995, an agency may not conduct or sponsor, and a person is not required to respond to,
a collection of information unless it displays a valid OMB control numbei The valid OMB control number for this informat,on collection

time for reviewing instructlons. searching existlng data sources, gathering and malntaining the data needed, and completing and
revlEwing the mllection oF lnFormation.

We hereby certiry that the entries in this report are ln accordance u,ith the accounts and other records of the system and reflest the
status of the system to the best oF our knowl€dge and belief.

ALL INSURAIICE REQUIRED SY 7 CTR PART 1788, CHAPTER XVII, NUS, WAS IN TORCE DURING THE REPORTING
PERIOD AND RENEWALS HAVE AEEN OBTATNED TOR ALL POLICIES.

DURIT{G THE PERIOD COVERED BY THIS REPORT PURSUANT TO PART 1788 OT TCFE CHAPTER XVII
(check one of the foilowing)

. All o, tE oblgalioc ulder tB nUS ban docmnls TheE has boon a deladt in UE fltlillmer{ of ths oblioalld€
havo beon ldllled in all matedal resp6ts- udorfE RUS loan documents. Said detad(s) ivsrc

sp€ciffcary dosrlbed lnfE Tolocom Opem{ng Boporl

Certifier Name: 'gli-ryEtfiel-.'." _- --
Certifier Title; Mamger

Date certifled and Electronically Signed: triaiuols ---""'""*'

Certify Uncertiry

USDA I Bslll P-c_v_elQpnl*nt l .-e.AUh

Acgg$j!jl.il[S!a.!9.Irg!t I P.riyiey".Pplipy I Non-Discr-iminatlon

Part A
PaN B
Part C
P6rt-D
Part E
PAN F
Part G

Pgd.H
Part I

Not66

_l

L
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x

HOME HELP PRINT ADITIIN LOGOUT SONTACT US EeIc RouGHroN : TUE AATHUR MUTUAL TELEpl.totlE coMpAtry toHosojl i op. &gFoRr-rErEcofi r 0ECEMBER 2or2

NAVIGATION

ReoortE
OD. Reoort-T€ lacom

CEnlflcatlon

Borrower Polnt Of Contact lnformation

Your rcsponft ls rcquircd by 7 U s.C. 9o.l et lsf , and subJect to ldwl l.ws ild regulailons ftgardlng confid@ual iofomador, wll be tated ts confidenilal.

Contsct Narro.

Phom }lumb*'
Phonc Exlcnslon

Emll Addrlss'

ConllmEmllAddte.

Splchl Noba

USPA I eurs.loeyelpprlsil I eAuth
Accessibility Stateme nt I Prlvacv Policv I Non-Disffimi.nation

Pag B
Psn C
P!4 D
Psrt E
ESTI I
PATI G
Part H
Part I
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USDA :d" Unitad states Deoarlment rFEPr*9,[r?P 
- FoR PUBLIC tNSPEcrloN

Y ffi Rural Developnrint uutities Prdgrams - Dala collection system

\

HOME
'IELP

PRINT ADMIN LOGOUT CONTACT U$ ERrc RouGHroN I THE AR'rHUR ilr.rruAL TELEPHoNE coMpANy [oHos03l r op. REPoRT-TELECoM r DECE]'IBER 2012

NAVIGATION

Fo polt6
Oo, Reood-Telecom

Cef lllcatlon

Psrt A
Part B
Part C
Psrt D
Part E
Part F
Pari G
Part H
PaI.l
Note$

Parl A: Balance Sheel

Yaur re*an* k requhed by 7 U.S,C. 901 el seq, ahd tubj{t la f&eftl lafi at d rdJulttions regardlng .onfldfitlal information. wlil be treatcd as coilfidential,
The tsalarc€ Pior\6ar llgums have been brought lo$iad lffi lte December ?01.l submissioo and carfDt be adited lEE. IttBse ligses need lo be mrectod plsffie revise
tfum in ltEl sub'xission and rcsrbmit.

CURRENT ASSETS

1 . Cash ard EqUEI€rds

2, CasFRtlS CorBtmton Furd

3. Ail$ates:
a. Tekcom. Accomb

Rocoivable

b. OtEr Aeilts Receivabl€

c. Notss Receivable

4. NoftAfrliahs:
a. Telocom. AGomb

Flocoivable

b, OSEr Ammb Fleelvablo

c- Nol6s Rseiwblo

5, hbrest a0d Divlderds
Recel€blo

6. Malerial-fiegdated

7. Mahdal-tlomgUated

8. PEpayrnents

9. Oilh€r Curent Assets

10. Toiil Cumnl Asetr
0 $rug)

NONCURRENT ASSETS
11. lrclmoil ln Atfllar6d

Compari9s
a. Rwal DsvobpmEfi

b. Norud Dffilopmeri
t 2. Otpr krcsunen{S
a, Rwl Oewlopmert

b, Nsntral Do€lopmer{

1 3. |,lonregulalad lNslrnerts

14. OtlEr l\lomumnt Assets

I5. Delgr€d Chargas

1 8' Jv,isdlcIoml Oiflererc€s

1 7, Total Noncumnt Assels
(11 thru 16)

PLAIIT, PROPERTY ANT)

EOUIPMENT

1 8. Telocom, Phrn-lrseMce
'19. Poperty HEE lor Fdue

Use

20. Plant Und€r Cmbrctlon

21 . Pla,t Ad,., Nomp. Plaot &
G@dwill

22. Loss AewLaated
Oeprciadon

23, Not Pbnl (I8 thru 21
les 22)

24. Toirl A$cts ('10+17+23)

i.":".ri
iIr

t-_.,',,'

Endolpedod sTocKHoLDEBS,
EOUTTY

BaLnco Brlin6
Prlor Yoar End ol Period

II
I r :T AwmeBilnngsaro

28. Ctalomer OeposiE

CURRENT LIABILIT]ES

25. Accouts Payabb

26. Noles Payable

i ir"Il

. ' 32. lDome Tarcs A6rwd

. 33. OttEr Trres A@rcd.,,:
34. OttEr Curent Uabllltlos

J es.--.,cur.nr LraDtrmE
(25 rhru 34)

l

r:ffi:::H;il.",
"-"' 

- 

37'FudedDebt-RTBt'loles

38. Fud€d Dsbl-FFB Noles

39. Funded Debt-Ofior

T
i--...-.I-I
j"""'Ii

,', I,I,.I

a

,I
T

:,

,,--, 
--.I 

l" --" "" I 
4.'Funded Debt'Bual oowlop'

i---- - .l i -. 
- """r 41 

5;?lm(D.mutlmur
i- -"". a-*"---. r 4!.FleacquiredDebt

il

.,]
l. .' ..,, -,i

-,Ii"":""
-I.."-

. ..... ........ 43.ObligaliorBUrd6rCflpltal
: Loase

44. Adv. Fom Aflilial8d

. .I comparias

,,! llffilff;I*'f,l,
i OTHEH LIABIL'TIES &

I DEF.cHEDrrs

Viow Checks

47. Other Long"Tem Uabiliios

48.OtlEr Det6red Credits

49. Otlt€r JslsdictiorEl
DltrocrE€s

50. Tobl Olhor Uabllitles
rnd Oclamd CEdhr
{47 rhru 49}

EOUITY
51. Cap. S16* Orbhrd. &

Sr.b$rib6d

52. Additioml Paid-h Cadtal

53. Trcasury Slek
54. MembecHp ard Cap.

Cerlilicates

55. OtlEr Capital

I'6. Patromge Capital Ctodils

57. Retalr€d Eamings or
MargiE

58.TotEl Eqully (51 lhru 57)

59. Total Ll.bllltss and
Equlty (36146+50+58)

:-.* --..- - -,-,-,,.--.-

i*"--.I i
-I
.I
I

f-.....-.I
;-"---'

Torat Eqqlt . i" - " .-,I" or rorar A.r6ia

Next >



IlOME HELP PHNT ADMIN LOGOUT CONTACT US ERIc nouclfioN i TnE ARTHUR MUTUAL TELEpHoNE coMpANy ton05o31 ; op, REpoRT-rELEcoM : oEcEMaER 2012

NAVIGATION

Rcoort9
Oo. 86oorl-Tolecom

Part A
Psrt B
Part C
Parl D
Pirt E
PErt F
Part c
Part H

Part I

tlotaE

Part B: Statements of lncome and Retalned Earnlngs or Marglns

Yaur respon* is rcqulrcd by 7 U,s.C. 90, et seq, and tubj*t to fderal ldws ed regulatlans rcgadhg confid&ilal tntormatian, nlil be ttqt:d at conftd@daL
Tho Pdor \tar llgG haw been brcught lomd lDm llp Oecombs 201 I sdrmlssion ard caml bo gdilsd hsE. ,llBso f gurcs nsed to bs cor€cred ptoas€ re{se tr€m ln
trE! sLbmlssiofi ard resulxnil,

'I . Local Nonrcrk Sen{ces RelErxJgs

2. Network Aeess Sonlcos Florcnffi

3. LorB Olstam Natrcrk SeMces R6wms

4. Carner Blfirg and Collection Fteven €s

5. lilscslhmots Rovonres

6. Urco{octble Rsv€,r,Er

7. Nct Opo[thg RcvcnE (l Thru S LN 6)

8. Phr( Spedic Op€raliorE ExporE€

9. Phnt Nor6peclffc OpeEtio6 E)e€rtso
(Erlu,irq Deprecialis & Amoilrallon)

10. Depmiauon Epo6e

I L Amoiization E)gense

12. Cctomsr Opsctions E,geni€

'l3. CoDorato OpoBdorE Ep6Ee

14, Tot l Opmtng Exp3nlc! (8 Thru 13)

15, opGmtng lncom or Mrrgln. O h.r 14!

r6. OOEfOpelallrp lEomo ard Exp€re€

,7. Sbb afld Lsal Tahs

I 8. Fede6l 
'rom€ 

TaJ@s

19. OtlErTares

20. Totrl OpGf'ing Tanr (17rI8+19)

21. l{ctOpcntlng lncomo or tlarglnr (15+I6.m}

22. hbGst m Fuded Oebl

23. htc€st EryeEe - Capltial Loasss

24. Of€r herosl ExporEs
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32. Total Iare3 Eased on trome

33. Retaired Earirps or Margim Be,ginrirq-o{.lbar

3{. Mlscdamffi Credlts \tarteDate

35. Dlvldends Declarcd (Commoo)

38. Olviden6 Oochred (PE srod)

37. Oter Deblts lbar.iGoato
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3. Fuds E$Brd€d Undar RUS htsdm ApprMt

4. Olts Shon.Tem Losn FudB Erpsided

5. Gffilal F(Ids E)g6nded (Oher fHn ltsnm)

6. Sahaged ilahrials

7. Corltih/0on ln Ald h CorEtrucdon

0. Orc.. Addluon. to Tekcom. Phnt(1 thru 4

< Previous

I

-v-ny--c-lt9"9l: i nunl i

L
-t/SU\ | Rsral Devoloomenl I eAuth

Accessibi I itv Statem ent I Priva_c.y-[g[sr I Non- Dits].lm.ha!_lA"n



HOME }IELP PFINT ADMIN LOGOUT CONIACT US TRIC RoUGHToN I THE AFTHUR MUTUAL TELEPHoNE CoMPANY IOHO5O3I

NAVIGATION

RBDort6
Oo, Repol'l-Telecom

Part G: lnvestmenta ln Aftillated Companies

Your rsponse ls requird by 7 U,S,C. g1.l at 4q, and tubjel to fecleral tafls and regulttloilg regarding conltdential infofuation, wlll he trstf ss conlicleo,lal.

Fart A
P8N B
Parl C
Part D
Pari E
Part F
Part G
Psrt tl
Part I

Notos

lnv6tfi6nE

(a)

1. tueslmorX in
Afinatod Cmpariles -
Flual DeElopmerl

2. krestment in
Aliliatod Comparias -
Nonrural Ogwlopmgff

lncomay'Los
Thls Yur

(c)

Cumulallvc
lnvslmont

fo Oata
(d)

-

Cumbdvr
lncomlLo8B

To Datc
(e)

Curenl
BrLhce

o

\

s Previous ViewChecks

u$p"A I B ural-Qsv-sls,p.flrs.n! I sAu,tJl

Acce ssl b i I itv State m €!l I PJl-v-AEJ'P,9lLcJ. I N o n - D Lscrirn i! a tlon

Ii I



HOME HELP PBINT ADMIN LOGour COilTAcT U$ ERIc RouGt{ToN : THE ARTTUA MUTUAL TELEpTioNE coMpANy togos03l i op, R€poRT-TELEcoM: DEcEMBER 201:

NAVIGATION

Be ooris
Oo. Reoort-Tolecom

c6rtltlcatlon

Part H: Current Depreclatlon Rates

yoot ftsqon* ls reqolred by 2 U,S,C, 90I et seq. and tubjact to lederal laws ,nd ragulatlans @gr.dlng codltdentia! lnformatioo, witl be tt@aqt as cotltidstiil

wilh lurlsdlctlon owr lhe provlslon ol tohphons wles? (CtEck ono)Part A
Psrt B
Part C
Fart O
Parl E
Parl F
Prrt G
Paft H
Prrt I
|loteB

Equtpmnl CrlGgory

1. Lard arts swport assgts . Molor Vehicles

2. Land anj suppod assots . AlrcBft

3. Land and support trsots . Spsial purcso vehiclos

4. t:nd ard support a3iels - GaEge and otlEnofi oqulprefi

5. Lsnd and support assots . Bulldings

5. Lard and support assets . Furlturo and Olie equlpmod

7. Land and slpport assts - Gamml puposa computots

8. Cedral Ofrc€ Swibhing . Dlghal

9. CodralOfflce gwiichng - Amlog & El€ct o.m@tErlcat

10. Contral Oftc6 SwiEting - OpaEtor 3y6t6ns
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Part l: Statement of Cash Flows
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ZO. Less:Payment of Dividends
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